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Participant Information Sheet and Consent Form
Chief Researcher: Kat Evans, Child and Adolescent Mental Health Service
The following information has been put together to help you decide if you would like to take part in our survey. 
What is the survey about? 
We are trying to find out about how someone who is part of the LGBTIQ+ community experiences CAMHS services so we can improve and make sure our services are inclusive and welcoming.
What will I have to do if I take part? 
You can answer a short 10 minute survey via survey monkey. There are two options, a survey for young people and a survey for parents/carers. Both surveys are completely confidential- we won't ask you to identify yourself, we won't tell your clinician or your parents/carers or friends what you say. 
Do I have to take part in this survey? 
No you don’t. You can read this information sheet and have a look at the survey questions, and decide whether you want to participate. You can also change your mind at any time during the survey and stop participating by simply quitting the survey. You can also not answer any questions that you don’t want. Please consider your wellbeing when considering whether to participate in this survey. If you are currently feeling unsafe or unwell, consider if you would like to participate at another time, or discuss your feelings with your clinician. 
Will anyone know I’m participating in this survey? 
No. This survey is completely confidential- there is no signing up or logging in, we don’t ask for any names or addresses. The results from the survey or your decision to participate won’t be given to your clinician, parents or friends. 
Is there anything that might make me upset in the survey? 
We are asking about your experiences here at CAMHS and if you feel the service is friendly and welcoming for LGBTIQ+ people. If any of the questions in the survey make you feel discomfort, please talk to your clinician if you feel comfortable doing so or call kids helpline on 1800 55 1800, or Q Life which is a queer helpline on 1800 184 527. You can choose not to answer any questions that make you feel uncomfortable or decide to stop answering all together. 

What happens to the answers I provide in the survey? 
The information you provide will be used by CAMHS to make the service a better, more inclusive service for LGBTIQ+ people. All of the answers will be put together and analysed to find common themes, then these will be printed on posters and put in CAMHS waiting areas so you can see overall how people felt about the service and what CAMHS intends to do to address any issues. Please note that this will not be individual feedback but overall feedback. The information will be used by the CAMHS Rainbow Group (The people conducting this survey) along with another audit called the Rainbow Tick Accreditation Audit to develop a inclusion initiative, a plan for how to make CAMHS inclusive for LGBTIQ+ people. 
The information you give could be used in reports or papers or conferences, but this information will still be anonymous. 
The information you tell us will be stored on a computer and on the survey monkey website which the CAMHS Rainbow Group can look at for 30 years, and after this the information will be deleted. 
Will I directly benefit from the survey? 
You will not be paid for your participation in this survey. However the information you provide will be used to make CAMHS a better, more inclusive service for LGBTIQ+ people through the creation of an inclusion initiative. If you are still engaged with CAMHS after the inclusion initiative is created and engaged with, you may feel more included and welcomed at CAMHS as an LGBTIQ+ person. Additionally, your feedback will also help other LGBTIQ+ people here at CAMHS, and also in other health services, as we hope to publish these results and encourage other services to use them to make their services better for LGBTIQ+ people. 

If you have any questions about the survey or want to talk about it, please ask to speak to either: 
Kat Evans, Lived Experience Coordinator (Chief Researcher), 08 8161 7198 or
Your clinician at your CAMHS site if you feel comfortable. 

This project has been approved by The Women’s and Children’s Health Network Ethics Committee.  If you have any worries or questions about the study, please call Brenda Penny on 8161 6521 who is the Secretary of the Ethics Committee.
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